YTBEPXIEHO

IPUKa3 FeHEepaIbHOTO JUPEKTOpa
3A0 «Punnep Musect»

ot 24.03.2025 Ne6-O

JA0OI'OBOP
BO3ME3/IHOI'O OKA3ZAHMUS YCJIYT
MO COAEVCTBUIO B MPUBJIEYEHUU 3AVIMOB
IPOrPaMMHOI0 KOMILIEKCA OHJIAlH-3anMcTBOBaHus «3AVMuch»
(nanee — Jlorosop)

Hacrosiuit JloroBop Ha oka3zaHue yCIIyT 3aKI0YAeTCs MEKAY 3aKpPhIThIM aKIIMOHEPHBIM
obmectBoM «®Dunnmep HWuBect» (YHII 193767095, wmecronaxoxkaeHnue: T. MuHCK, 1p.
J3epxxunckoro, 23, nomenienue 43 1a, kabuner b, Pecriyonuka benapycs, 220069), sBisrorieecst
OnepatopoM  cepBHca  OHIaiiH-3amMcTBOBamHus  «3AMMuck»  (cBHZeTenbcTBO — NeS
Haunonansnoro 6anka Pecny6nmuku bemapycs ot 18.07.2024) wumeHyeMbIM B AalibHEHIIEM
«OmepaTopom», B JHIlE T€HepalbHOTO aupekTopa bammoBckoro EBrenus AnekcanapoBuua,
JCHCTBYIONIETO Ha OCHOBAaHWHM YCTaBa, W (PM3UYECKHM JUIIOM, UMEHYEMBIM B JajbHEHIIEM
«KnueHnTt», nprucoeIMHUBIINMCS K MpeIokKeHHOMY J[0roBopy B 1Ie7IOM, @ BMECTE UMEHYEMBIMU
— «CTtopoHaMu», a Mo OTAENbHOCTH — «CTOpPOHOI», oOIpeaenseT B3aUMOJAEHCTBUE CTOPOH
JloroBopa B mporecce okazanus OrmnepatopoM HH(DOPMALMOHHBIX (TIOCPEIHUYECKUX) YCIYT,
CBA3AHHBIX C 3aKJIIOYEHUEM JOTOBOPOB IIOCPEICTBOM IMPOTPAMMHOIO KOMILJIEKCA OHJIAH-
3auMmcTBoBaHus «3ANMuce» (nanee — Cepauc).

1.TEPMHUHBI U UX ONTPEJAEJIEHUSA

1.1. [ns ueneii HacTosimero JloroBopa HuKENPUBEACHHBIC TEPMUHBI UMEIOT CIICIYIOIINE
3HAYCHUS:

3aeMIuK — GU3NIECKOE JIMII0, 00JIagaroniee HeoOX0IMMOM MPaBo- U JAEECIIOCOOHOCTHIO
JUTSL COBEPIIEHUS CIIETOK (CBSA3aHHBIX C 3aKJIIOUYEHHEM, HCTIOTHEHHEM, PACTOPKEHUEM JIOTOBOPOB
3aiima) u 3apeructTpupoBaHHoe Ha CepBHUCE B POIH «3aEMIITUK.

3aumonaBery —  (¢usznMdyeckoe MO, oOnajgaromee  HEoOXOOUMOW  HpaBo- U
J1eecriOCOOHOCTBIO JUIsl COBEPIICHHUSI C/IETIOK IO MPEIOCTABICHUIO 3aiiMOB (DU3MUECKUM JINLIAM U
3apeructTprupoBaHHoe Ha CepBHCe B pOJIM «3aMMOIABEID).

3aeM — J€HEeXXHbIE CpPEJCTBA, NPENOCTaBIIsA€Mble 3aUMOJABIEM Ha YCIOBHSX,
OIIpEAEIIAEMBIX JOTOBOPOM 3aiiMa.

3asiBKa Ha 3aeM — JJIEKTPOHHBIA JIOKYMEHT, COCTaBJICHHBIH 3aeMIIMKOM M0 (opme
Omnepatopa , coaepKalliuid yCIoBHsl, HA KOTOPBIX 3a€MILUK TOTOB 3aKJIIOYUTh JOTOBOP 3aiMa.

JInunblii kaOuHer — pabouee mpocTpaHcTBO KiMeHTa B BUAE CHEMAIBHOTO pasfena
CepBuca oOHIalH-3aMMCTBOBaHMS, pa3MmenieHHoro B cetw «HWHTepHeT» 1o azapecy:
WWW.3alMHCh.0en (/Wi www.zaimis.by), TpeIHazHaueHHOE /71l B3auMo1eicTBHS KITneHToB ¢
Cepsucom, Oneparopom.

[Ipennoxxenne 3aiima — cocTaBieHHBIH B JluuHoM kabuwHeTe 3aMMopaBIeM IO
npennoxeHHoi OneparopomM Gopme SIEKTPOHHBINA JOKYMEHT (odepTa), coaep Kaluil yCIOBHUS,
Ha KOTOPBIX 3auMo/iaBell IpeiaraeT 3aeMIIMKaM 3aKII0YUTh C HUM JO0r0BOp 3aiiMa.

PeliTuHr — paccuMTaHHBIM 10 pe3ysibTaTaM CKOPUHIOBOM OLIEHKHM II0Ka3aTellb
IUIaTEXKEeCIOCOOHOCTH 3aeMIUKa.
[TporpaMMHBIf  KOMIUIEKC —OHJIaiH-3auMCcTBOBaHUs  «3AMMuche» (CepBuc) -

npuHauiexkamuii  Oneparopy cadT (MHGOPMAIMOHHBIA peCcypc), pa3MENIeHHBI B CETH
«MHTepHeT» MO ampecy www.3aliMuCh.0en w/uimm www.zaimis.by (IOAIOMEHBI 3TOTO caifTa),
WCIIOJIb3YEMBIC JUTS 3aKJTFOUYCHHUS JJOTOBOPOB 3aiiMa MeX 1y (PU3HUECKUMH JTHIIAMH.

Ankera — ¢opma, mnpenoctaBieHHas OmeparopoMm s 3amoidHeHus KiueHtom
HEOOXOTUMBIMU CBEICHUSMU C LEJIbI0 HUACHTH(PHUKAIUN, ayTeHTH(PUKAINHU, BepUPUKALUU U
OCYIIIECTBJIEHUSI CKOPUHTOBOM O1leHKH KineHTa.
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2. IPEAMET JOI'OBOPA

2.1. Ha ocnoBanuu [loroBopa OnepaTtop o0s3yercst okasbiBath KimeHty ciemyrormiye
IUTaTHBIE YCIYT'M 10 CO3JaHMIO YCIIOBMM Ul 3akitoueHus mnocpenctBoM CepBuca 0TOBOPOB
3aiiMa JICHE)KHBIX CPEICTB:

KOHCYJIbTAl[MIOHHBIE YCIIYTH, CBSI3aHHbIE € MPOLEAYpol nonydenus Kinenrom 3aiima;

npenoctasinenne Kiauenty naopmaruu 00 yCIoBUsIX TOTOBOPOB 3aiiMa, MpeiaraeMbpix K
3aKJII0YeHUI0 nocpeactsoM Cepauca;

npenocrasieHue KiueHTy BO3MOXKHOCTM CaMOCTOSITENIBHOTO pasmelieHuss Ha Cepsuce
3asBku Ha 3aeM / [IpemnoxeHus 3aiiMa Ha yCIOBUSAX, Ha KOTOPbIX KIIMEHT roToB 3aKiIHOYUThH
JIOTOBOp 3aiMa;

OLIEHKAa YPOBHS KPEAUTOCIIOCOOHOCTH 3aeMIIUMKa Ha OCHOBE IIPEJOCTaBIECHHBIX
3aeMILUKOM JIaHHBIX C MHTEpIIpEeTaluel pe3ybTaTa B BUJE PEHTUHIOBOI OLIEHKU;

IPEJOCTaBIIEHUE pe3yJbTaTa OLIGHKH CHOCOOHOCTHM 3aeMILMKa BBINOJHUTH CBOU
00513aTeNIbCTBA 110 IOTOBOPY 3aiiMa;

o0ecrieyeHre BO3MOXHOCTH OCYIIECTBIEHUS O€3HAJIMUHBIX IUIaTeXeW IO BblIa4Ye M
HCIIOJIHEHUIO JIOTOBOPOB 3aliMa;

o0ecreyeHre BO3MOKHOCTH MOANUCHIBATH JOIOBOPBI U APYTHE TOKYMEHTHI IIOCPEICTBOM
Cepauca;

o0ecrieyeHre BO3MOXKHOCTHU UJeHTU(UKAUK U ayTeHTuduKanuu Knuentos uepes MCH,
BBITIIOJTHEHUS MHBIX JIEHCTBUI B COOTBETCTBUHU ¢ (yHKIMOHaIoM CepBuca.

2.2. Knuent npunumaer Ha cebs 00s3arenbeTBa OmIaTUTh yeayru Oneparopa B BUJE
BO3HArpaKJ€HUs B pa3Mepe U MOpsAJIKE, yCTaHOBJIEHHBIX HAacTOAIUM J[oroBopom.

2.3.  Cpok okazaHus YCIIyT ONpeseNsieTcsi CPOKOM AeicTBus JloroBopa, 3aKiIt04eHHOT0
¢ Kimuenrom.

2.4.  Bosnarpaxzaenue OrmepaTopy 3a yKa3zaHHble B IyHKTe 2.1. IUIaTHBIE YCIYTH
yctaHaBiuBaercsi corinacHo Ilepeuns BosHarpaxnaenuil (Ilpunoxkenume 1 k Hacrosmemy
JloroBopy, KOTOpO€ SIBJISIETCS HEOThEMIIEMOM UacThio HacTosAwero /JJoropopa (1ieHbl Ha MIaTHBIE
yenyru BrimovaroT HIC B ciyuae, eciin Oniepatop siBAsSieTCs MIIaTENbIIUKOM TaKOT0 HAJIOTA)).

2.5.  Ilocne coBepmienust Kimuenrom aelcTBuil, ykazaHHslx B .11 3.2., 3.4. JloroBopa, u
npucBoenus Peiltunra (mns  3aemmuka) KnmeHt BhpaBe  pa3MecTuTh  3adBKy  Ha
3aeM/IIpeioskeHre Ha 3aKIIIOYEHUE I0TOBOpa 3aiiMa, B KOTOPBIX YKa3bIBAET JKEIaeMble YCIOBHS
npeaocTaBiieHus (MOJIy4eHHs) 3aiimMa (BKJIOYash CyMMy 3aiiMa, CPOK TOJIb30BAaHUS 3aiiMOM,
pa3Mep (CTaBKy) MOJUIEKAIIMX YIUIATE MPOLIEHTOB 3a MOJIb30BAHUE 3aiMOM M JIpYTUE YCJIOBHS,
yctaHoBieHHble OnepaTopom CepBuca), a TakkKe 03HAKOMUTBLCS C pa3MelleHHbIMU Ha CepBuce
[Tpemnnosxxenusmu/3asBkaMu U nocpeactBoM CepBrca NPUHATH UX YCIOBUS (3aKJIFOYUTH JOTOBOP
3aiima).

3. MOPAAOK 3AK/IIOYEHMUSA 1OI'OBOPA

3.1. Hacrosimuii JloroBop sIBIIsIeTCs Iy OIHYHON 0epTOH.

3.2. Hamnexamum aknentoMm myOauyHOW odepTsl B COOTBETCTBHM €O cTaTheil 408
I'paxxmanckoro koxmekca PecmyOmuku bemapycs cumraercs ocymiectBienne Kimertom
CIICAYIOUIMX JEHCTBHI: NPOXOXKIeHHE HAeHTH(UKauuu U ayreHTHukanuu Ha CepBuce ¢
HCIOJIb30BaHNEM MEKO0aHKOBCKON CUCTEMBI HIEHTU(UKALINH.

3.3. Hacrosiuii JloroBop cunTaercs 3aKII0Y€HHBIM C MOMEHTA BhINOIHEeHUs: KiinenTom
JIEWCTBUSA, YKa3aHHOTO B 1I. 3.2 J[oroBopa.

3.4. Jlnsa momydenust nocryna K Qgynkuuonany Cepsuca KinmeHT HOMKEH COBEPIINTh
CJIeyIOIIre JEHCTBUS C UCIIOIh30BaHUeM JInuHOTO KabnuHeTa :

3.4.1.3an0MHUTH aKTyaJdbHOH HMHpOpMaIMel Bce oO0s3aTeNbHBIE TMOJS AaHKETHl (Mocie
MPOXOXKACHUS UIeHTUPUKaIUU U ayTeHTHPHUKauu Ha CepBuce);

3.4.2.3aeMIMK OJDKEH TOAMMCATh COTJIACHE Ha TOJy4YeHHE NaHHbIX n3 KpemuTHOro
peructpa HannonansHoro 6anka PecriyOnuku benapycs (nanee — Hb PB), mytem BBoaa koja u3
SMS-coobmenust, HarpaBneHHOTo OTiepaTopoM 3aeMIIMKy Ha HOMEp TeleoHa, YKa3aHHbBIA UM



IPU UACHTUPHUKAIMY U ayTeHTU(PHUKAIIMYA B MEKOAHKOBCKOM cuCTeMe UACHTHU(HKAIUH.

3.5.  CymecTBeHHBIM ycIOBHEM HacTosmiero Jlorosopa siBisieTcs TO, YTO, 3aKJIIOYas
Hacrosmuid JloroBop, KiMeHT oco3HAaeT BBICOKHE PUCKM NIpPU TMPEAOCTABICHHUU JIEHEKHBIX
cpencts nocpeacTsom CepBrca U MPUHUMAET TAKUE PUCKH.

4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. KaueHrt o0s3yercs:

4.1.1. OmnauyuBarh oka3aHHble OnepaTopoM YCIIyTH, a TaKKe HEYCTOHKY, B MOpAJIKE,
YCTaHOBJICHHOM J[OTOBOpOM.

4.1.2. TlpenmoctaBnsate  Omeparopy JOCTOBEPHYIO M TOJHYK  HHGOPMAIIHIO,
HEO0OXOUMYIO JUISl OLICHKH Iutarexecnocobnoctn Knuenra u (wm) ucnomHeHus: Omneparopom
Hacrosiuero Jlorosopa.

4.1.3. OOGecrieunBaTh KOH(PHUICHIMAIBHOCTh YYETHBIX JAaHHBIX, HEOOXOAMMBIX IS
nocryna B JInuHbiii kaOuHeT (BKJIIOYas, HO HE OrpaHUYHMBAasACh, kojbl u3 CMC, HampaBiseMbie
CepBucom Knuenry, HeoOxoaumslie 1715 Joctyna k CepBUCY WM COBEPILIEHUS UHBIX FOPUINYECKU
3HAYUMBIX JelicTBuii Ha CepBuce).

4.1.4. Cobmoaars ycranoBiaeHHbie OneparopoM [IpaBuina nosnb3zoBanus CepBUCOM.

4.1.5. CobmoaTh YCTAaHOBJIGHHBIE 3aKOHOJATENLCTBOM TPeOOBaHUS B OTHOIICHUU
MPEJOTBPAIICHHS JICTATU3ANH JOXO0A0B, MMOJyYeHHBIX HMPECTYMHBIM IyTeM, (PMHAHCHUPOBAHHUS
TEPPOPUCTUYECKON JEATETbHOCTH W (UHAHCUPOBAHUS PACHPOCTPAHEHUS OPYXKHS MaccOBOTO
nopaxenus (nanee - [I0/1/DT).

4.2. KiaueHT BHpase:

4.2.1. Tomyuuts y Oneparopa nH(GOPMAIHIO O XOJ€ OKa3aHHsI YCIyT B COOTBETCTBHU C
HacTosuM J[oroBopoM, B TOM YHCIIE O CyMMeE 3a/10JKEHHOCTH IO 3aliMaM, CyMMax MpOLIEHTOB,
IIEHHU.

4.3. Omneparop ods3yercs:

4.3.1. Oxkaszarp Kuiumenry yciyru, NpeaycMOTpEeHHBIE HacTosmuM J{oroBopom,
KAaueCTBEHHO U B YCTAHOBJICHHBIN CPOK.

4.3.2. He packpbiBaTh HH(MopMarmio o KimeHTe 1 coBepIIaeMbIX UM CAETKaX TPETbUM
JUIaM 3a UCKIIIOUEHUEM CIlydaeB, yKa3aHHbIX B IIpaBuiax wim no 3akimouaemslM Ha CepBuce
JIOTOBOpaM 3aiiMa, a Takke B cCiydasX, Korja 3akoHojaTelnbcTBoM Pecny6Onuku benapychk
IpEeJyCMOTpeHa  OO0S3aHHOCTh IO  MPEJOCTaBJIEHUI0  Takoro  poja  HMH(opMaruu
YIOJHOMOYEHHOMY TOCYJAapCTBEHHOMY OpPIaHy WJIM CTOPOHE IO CIEeNKe 3aiima.

4.4. Onepartop Bnpase:

4.4.1. VYcraHaBnuBaTh B OJHOCTOPOHHEM MOPSAIKE JIMMUTHI, OTPAHUYEHUS 1O CyMMeE
3aiiMa, MPOLIEHTHBIM CTaBKaM U CpPOKaM 3aiimMa, a Takxke OJ0kupoBaTh KiMeHTOB, X 1eHCTBUS U
orepaiyy, B TOM 4YHCIE B ClydYasX, [PEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PecmyOnuku
benapych win npu npu3Hakax noJ03puTeNbHBIX onepanuii 1 ocymectiaeHus mep [T1OJ1/PT.

BBeneHue TUMUTOB U OrpaHUYEHUN MOXKET ObITh OOOCHOBAHO B T.Y. HEOOXOIMMOCTBIO
OTpaHUYEHUS] KPETUTHOTO PUCKA B OTHOIIEHHM 3aeMIIMKOB, BO M30€KaHHE BBHICOKOBEPOSITHBIX
noTeps y 3aMMOJaBlEB U (MJIM) MPU HAJIUYMU NMPOYUX HETATUBHBIX CLIEHAPHUEB, 10 YCMOTPEHHIO
Oneparopa.

4.4.2. Kaxnaple 3 Mecsiia MpOBOAUTH MMOBTOPHYIO HACHTU(DHUKAINIO (ayTEHTH()UKAIINIO) U
OLIEHKY CHOCOOHOCTH 3aeMIIMKa BBIMOJIHUTH CBOM 00s3aTeNbCTBA 1O JOTOBOPY 3aiiMa, B TOM
YHCJIe CKOPUHTOBYIO OIICHKY.

4.4.3. 3anpocuth y KnueHra qokyMeHTbI, HeOOXOAUMBIE I (POPMUPOBAHUS JIUYHOTO
nena Knuenra, ocymectsinenust mep [1O/OT u (unn) nns npoBeeHUs CKOPUHTOBOM OLICHKH.

4.4.4. ExerogHo MpoBOAMTH MOBTOPHYIO UAeHTHPUKanUIO (ayTeHTuduKanuio) Kirenra
(3aumopiaBiia).

4.45. Tpebosarb or KiumeHTta ymiaThl BO3HarpaXJAeHWs, a B CiIydae HapyIICHUS
Knuentom ycnosuii JloroBopa — ymiatel HEyCTONWKH.

4.4.6. BricraButh KimmeHTy cyer Ha oruiaty yciyr, a Takke Ha YIUIaTy HEYCTOHKH,



YCTaHOBJICHHOI 3a HapyIIeHue Hactosiero /loroBopa B ciryyae Bo3Bpara 3aiiMa BHe CepBuca (110
PEILICHHUIO Cy/1a WM Ha OCHOBAaHUU UCIIOJIHUTEIBHOTO JIUCTA).

4.4.7. 3abnokupoBath Ilpemnoxenue 3aiima/3asBKy Ha 3aem Kimenra B ciydae
Hapyuienus ycnoBuid JloroBopa u/umnu [IpaBui 10 ux ycTpaHeHHUs.

4.4.8. B ciyuac BO3HUKHOBEHHs Yy 3aeMIIMKa MPOCPOUYCHHON 3aI0JKEHHOCTH IIO
3aKJIIOUEHHOMY JIOTOBOPY 3aiiMa (3aKJIIOYEHHBIM JOrOBOpaM 3aiiMa) OTrpaHUYUTh JEHUCTBUS
3aemiuka o myOJIMKalMu HOBBIX 3asBOK Ha 3aeM (akmenty llpemnoskeHuii 3aiima), a Takxke
yIaIATh (3a0JIOKUPOBATH) Y)KE OMyOIMKOBaHHBIC 3aCMIIIMKOM 3asiBKH.

4.4.9. llepenaBaTh JaHHBIC KaXKAOH M3 CTOPOH B MOpsAKE U 00BbeMe, yCTaHOBICHHBIM
[IpaBunamu.

4.4.10. B ciyuae napymenust Knuenrowm [1paBuin u (mm) yciaoBuii 1oroBopa BO3ME3THOTO
okazaHus ycnyr, OnepaTop B OJHOCTOPOHHEM IOPsIJIKE BIIPaABE:

orpaHuyuTh nons3zoBanue Cepsucom Kimenra Ha cpok 710 3 (Tpex) KajdeHAapHbIX JHEH C
OTIIPaBKOM MpeayNnpexIeHus (UI1) COOOIIECHUS Ha 3JICKTPOHHYIO MOYTY WX KOHTaKTHBIA HOMEP
KinenTa u (m1m) B MECCEHIKEPBI, IPUBSA3AHHBIE K JAHHOMY HOMEpY;

IpY MOBTOPHOM HapyILIEHUH, OTPaHUYUTH Mosib3oBanue CepBucom KimeHnrta Ha cpok 110
10 (mecsTH) KaleHAAPHBIX JHEW C OTHPABKOW MpemymnpexacHus (Wid) cOooONICHHs Ha
ANEKTPOHHYIO MOYTY WJIM KOHTaKTHBIA HOMep KineHTa u (Mim) B MeCCeHIKephl, MPUBI3aHHbBIE K
JAaHHOMY HOMEDY;

IIPY HEOJTHOKPATHOM HapyIIeHHH (J1Ba 1 6ojiee pa3a) OrpaHUuUTh MMoJb30BaHue CepBUCOM
KiuenTa Ha cpok 1o 30 (Tpuanartu) KajJeHIapHBIX JHEH C OTIPaBKON MpeaynpexaeHus (Wiu)
COOOIIIEHUs Ha JIEKTPOHHYIO TOYTY WM KOHTaKTHBIA HOMep KiueHTa u (Uiu) B MeCCeHIKEPHI,
IIPUBSI3aHHBIE K JAHHOMY HOMEpPY WJIM PacTOPTHYTh JIOTOBOP BO3ME3/IHOTO OKa3aHMs yCIyT B
OJTHOCTOPOHHEM MOPSKE.

5. ®PUHAHCOBBIE OTHOLIEHUA

5.1. Kuuent omnaumBaer Ormeparopy BoO3HarpaxkaeHue (IUiaTty) 3a OKa3bIBacMbIe
YCIyTM B pa3Mmepe, MpeayCMOTPEHHBIM JEUCTBYyrOIMM llepeuyHeM  BO3HarpakJIeHUi
(ITpunoxxenune 1 x JloroBopy) Ha MOMEHT COBEpUICHHUs IJIaTeXa MO 3aKIIOUYEHHOMY JIOTOBOPY
3aiima.

5.2. Pa3mep Bo3HarpaxaeHus, ykasaHHblii B IlepeuHe Bo3HarpaxJeHuWi, B 4acTH,
OTHOCSILIENCS K penmMeTy JloroBopa, sIBIsSE€TCS €ro HEOTheMJIEMOM YacThio. KiIMeHT oriaunBaer
BO3HArpaXxxJICHUE 3a 0OKazaHHble ONepaTOpOM YCIIyTH B CIEIYIOIIEM MOPSAIKE:

5.2.1. 3aeMmuMK — B MOMEHT 3aUUCIICHUS JCHEKHBIX CPEJICTB HA TEKYIIUH (pacUeTHBIN)
0aHKOBCKHUI cueT 3aeMIIIHKa 110 I0r0BOpY 3aiiMa;

5.2.2. 3aummonaBer] — B MOMEHT ITOCTYIUICHUS Ha TEKYIIUH (pacueTHBIN) OaHKOBCKHUH CUET
3anMoJaBLa IEHEXHBIX CPEACTB, CBA3aHHBIX C UCIIOJIHEHUEM JI0TOBOpA 3aliMa.

5.3. Kument mopydaer yaepkaThb pa3Mep BO3HArPaXIEHHS, MOJUICKAIIETO
nepeuncienno Oneparopy, U3 CyMMBI IEPEBOJIA 1O JOTOBOPY 3aiiMa B cOOTBETCTBUU ¢ [Iepeunem
BO3Harpax<J1cHUi.

5.4.  VYcayru no [loroBopy cunratotcst okazanHbiMu OnepatopoM Knuenty (3aemMuuxy)
B MOMEHT IOJIy4eHHUsI UM 3aliMa.

5.5. VYcayrm mno Jloroopy cuuTaroTcs okasaHHbIMM Omepatopom Knuenrty
(3anmo/aBIly) B MOMEHT BO3BpaTa €My JICHEKHBIX CPEJICTB IO IOTOBOPY 3aiiMa.

5.6.  Obs3arenscTBa Knmenra no orutare (coriacHo 1.5.2.) CYUTAIOTCS UCTIONHEHHBIMU
Ha JaTy CIIACaHHs JIEHEXHBIX CPEJICTB, CBSI3aHHBIX C HCIIOJIHEHUEM J0roBopa 3aima. Orara
yaepxkuBaerca B moab3y Omepatopa W3 CyMMBl IulaTexa, npuuuTaronieiics Kiumenry,
aBTOMATHUYECKHU B pa3Mepe B COOTBETCTBHUH ¢ [lepeuneM Bo3HarpaxaeHui .

6. OTBETCTBEHHOCTDH CTOPOH
6.1. 3a HeucnoJHEHHE WIM HEHAJUIEKAIee WCIIOJHEHHE CBOUX OO0SI3aTENbCTB I10
J1oroBOpy CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJIATEILCTBOM.
62 KJ'II/IGHT CaMOCTOSITCIIBHO HECET OTBCTCTBCHHOCTH 3a HeﬁCTBHﬂ, COBepHIaeMI)Ie nm



B CepBuce, B TOM 4HCi€ 32 YOBITKH, KOTOPbIE MOT'YT BOZHUKHYTh B PE3yJIbTaTe HECOOIOACHHS
Knunenrom mep 0e30macHOCTH, a TAaKK€ 33 HECAHKIIMOHMPOBAHHOE HCIOJIb30BAHUE TPETHUMHU
ounaMyd  MHQGOpMaluKM, HampaBiieMoil B aapec Kimenta B pe3ynpTare yMmbIciaa WM
HEOCTOPOKHOCTU camoro Kiuenra.

6.3. 3a HapyuieHue cpoka omiaThl okazaHHbIX yciayr Kiuent ymnaunBaer Oneparopy
HeycToiky (meHio) B pasmepe 0,1 % OT CymMMbl HEUCIOJHEHHOTO B CPOK JIEHEKHOTO
00s13aTeNbCTBA 32 KaX/IbIH JIeHb IPOCPOYKH TUIaTEeXa.

6.4. 3a xaxnaeii Qaxt Hapymenus Kmnuenrtom ycnoBuit ma. 4.1.4. wm mo. 4.1.5.
Hacrosimero Jloropopa KnueHt yruraumBaer Omepatopy HeycTolky (mrpad) B pasmepe 5
0a30BbIX BEJIMYMH HA JaTy COBEPIICHHs HApyIICHHs JIMOO Ha ATy OOHapy)KEHUs HapyIICHUS
Oneparopom.

6.5.  OmnepaTop mpuiiaraer Bce BO3MOXHbBIE YCHIIHSA 110 00ecTedeHnto Oecrepe0oiHoro
¢dbynkuonuposanus CepBuca. Oneparop He HeCeT OTBETCTBEHHOCTH 3a HEUCIIPABHOCTH, OIUOKU
1 cObou B paboTe MpOrpaMMHO-aNIapaTHOTO KOMILJIEKCa, 00€CIIeYBAIONIETO (PYHKIIMOHUPOBAHNE
CepBuca, a Takke 3a BpeMeHHoe oTcyTcTBUe Y Kinenta nocryna k CepBucy, mpoOM30MIEIIINX HE
o BuHe OrnepaTopa.

6.6. OmnepaTop HE HEceT OTBETCTBEHHOCTU 3a YOBITKM, NpHUMHEHHBbIe KineHTam, B
pe3ybTaTe IPUCBOCHUS OIpeesieHHOro PeiiTiHra (CKOPUHTOBOM OIIEHKH).

6.7. Bce cmopbl u pa3Horiacus, Bo3HUKawomue u3 JloroBopa wid B CBA3H C HUM,
MOJUIeXKAT JIOCYACOHOMY YPETyJIUPOBAaHHIO IyTeM NpPEAbSBICHHUS MHCbMEHHONH NPETEH3UH.
[IpereH3uss U OTBET HAa MPETEH3HMIO HAMPABIISIIOTCS MO ajpecaM 3JIeKTPOHHON mouThl CTOpOH,
YKa3aHHBIM B COOTBETCTBYMOMmEM pasneine Jlnunoro xabunera Cepsuca (mis Kmuenta). Cpok
OoTBeTa Ha mpeTeH3uto cocTaBiser 10 pabouumx pAHE ¢ MoMmeHTa ee mnoiydeHus. [lpu
HEBO3MOXHOCTH JOCTHKEHHS COTJIACHs, CIIOP pacCMaTPUBACTCS B CyJ€ IO MECTY HaXOXKIACHUS
Oneparopa.

7. ®OPC-MAXKOP (OBCTOSITEJIbCTBA HEIIPEOJOJMMOM CHJIbI)

7.1.  CropoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE (HEHA IexKaIlee
UCTIOJHEHUE) o0s3aTesbcTB 1Mo JloroBopy, €cCliu JOKaXyT, YTO WX HEUCHOJIHEHUE WIIH
HEHaJJIe)Kalllee MCIIOJHEHUE CTaJI0 CJIEICTBHEM OOCTOSITENILCTB HEMPEO0JIUMON cuibl (dopc-
MaXOpHbIMU oOcTosATenbeTBaMu). K popc-MakopHBIM 00CTOATENBCTBAM OTHOCATCS: CTUXUIHbIE
OencTBusl (3eMJIETpSICEHUS, HABOJHEHUS, yparaHbl W [p.), aBapuu, IOXKapbl, MacCOBbIE
OecriopsiikM, 3a0acTOBKM, BOEHHBIE JI€HCTBMS, MPHUHITHE TOCYIAapPCTBEHHBIMH OpraHaMu
HOPMAaTUBHBIX AaKTOB, HPEMATCTBYIONIME HCIOIHEHHIO CTOPOHAMM CBOMX O00S3aTENbCTB IO
HacroseMy JloroBopy, U MHbIE 00CTOSATENbCTBA, HE 3aBUCSIIUE OT BOJIU CTOPOH.

7.2.  @opc-MaXOpHBIE OOCTOSITENBCTBA  JOJDKHBI ~ OBITh  3aCBUETEIHCTBOBAHBI
KOMIIETEHTHBIMH IOCYy1apCTBEHHBIMH OpraHaMu (OpraHU3aLUsAMH).

7.3.  Ecmu n1r060e u3 hopc-MaKOPHBIX 0OCTOSATENBCTB HETIOCPEACTBEHHO MOBJIHSIO HA
UCTIOJIHEHUE 00s3aTenbeTB 1o JloroBopy, cpok BblmosiHeHHs CTOPOHAMHU TakKHUX 0053aTeNbCTB
MIEPEHOCUTCSI COpPa3MEpPHO BPEMEHU JIEHMCTBUS TaKUX OOCTOSTENBCTB, a TAaKXE BPEMEHH,
TpeOyeMoro Al yCTpaHeHHs UX MOCIEICTBHM, HO He Oosee, yeM Ha 30 (TpuaLaTh) KaleHIapHbIX
JTHEH.

7.4.  Ecmu dopc-maxop umeer mecto Oosee cpoka, ykazaHHoro B 1. 7.3. [lorosopa,
Ka)KJasi U3 CTOPOH BIIpaBe B OJTHOCTOPOHHEM IOPsIIKE OTKa3aThCs OT MCIOJIHEHus JloroBopa,
HaIlpaBUB COOTBETCTBYIOLIEE MUCbMEHHOE yBeloMIIeHuEe aApyroil Cropone. JloroBop cuuraercs
pPacTOPrHYyTBIM C MOMEHTa IOJy4YEeHHs] Takoro yseaomiieHus apyrod Croponou. IIpm 3ToM HH
onHa u3 CTOpoHE HE MMeeT IpaBa MoTpedoBaTh OT APYroil CTOPOHBI BO3MEIIEHUS BO3MOXKHBIX
yOBITKOB, MPUUMHEHHBIX MPEKpaAIIeHUEM HACTOSIIETO J0roBOpa B pe3yjbTaTe aencTBus Qopc-
MaXkopa.

8. OBPABOTKA NEPCOHAJIBHBIX IAHHBIX
8.1.  OO6paboTka mepcoHaNbHBIX JAaHHBIX ocymiecTBisiercs CTOpOHaMU Ha OCHOBAaHUH
3aKOHOJATEIHCTBA O MEPCOHATBHBIX JAaHHBIX, a TAK)KE COOTBETCTBYIOIINX JIOKAIBHBIX MPABOBBIX



aKTOB, pazpaboTaHHbIX OmepaTOpOM.

8.2. OOpaboTka mepcoOHANBHBIX MJAaHHBIX B paMKax Hacrosmero JloroBopa
ocymiectBisieTcss OmepaTopoM B IIEISX, CIOCO0aMU U B CPOKH, YCTaHOBIIEHHBIE €0 [loauTHKO B
OTHOIIICHHH 00Pa0OTKU TIEPCOHANBHBIX JIaHHBIX, OITyOJMKOBAHHOM U 10CcTyHOM Ha CepBuce.

9. IMMPOYME YCJIOBUs

9.1. Hacrosmmii JIoroBop BCTymaeT B CHJIy C MOMEHTA aKIIeNTa YCIOBHI HACTOSIIEH
odepThl U pacCIpPOCTPaHsET CBOE ACHCTBHE HA OTHOLIECHHUS CTOPOH, BOSHUKILINE C MOMEHTA TaKOTO
aKIEnTa, ¥ JeHCTBYET J0 IMOJHOTO UCIIOIHEHUSI CTOPOHAMHU CBOMX 0053aTENbCTB M0 HACTOSILEMY
HoroBopy.

9.2. 3axmouas Hacrosiuii JJoroBop, Kiuent:

9.2.1. nonTBepkaaeT, 4TO oO3HaKomwica u cornaceH c¢ [IpaBumamu  CepBuca
IOTPEOUTENHCKOTO OHNIAMH-3auMCTBOBAHUS «3AVIMUECHY, KOTOpBIE OIYOIHMKOBAHBI M JOCTYIITHBI
Ha CepBuce;

9.2.2. moATBEpKIALT, YTO O3HAKOMUIICSI M COTIIACEH ¢ ycloBUsiMU J[oroBopa u pasmepaMu
BO3HarpaxxaeHus (Iuiatel), B3uMaemMoro OrmepaTopoM, TUIOBOWH ¢opMoil JoroBopa 3aiima,
npenacraBieHHol Oneparopom B myOinyHoM goctyne Ha CepBuce;

9.2.3. unpopmupoBan 0 HeoOxoauMocTHU MpoBepku OnepaTopoMm, MNPeAOCTaBICHHON
Knunenrom nHpopmanmu 100bIM 3aKOHHBIM CTIOCOOOM

9.2.4. unopmupoBaH 0 HEOOXOAUMOCTH mpeaocTaBienus Oneparopom uHpoOpManuu B
Hb Pb B o0bemMe u mopsiike, IpeaycMOTpeHHBIX 3akoHoM PecmyOnuku bemapycs Ne 441-3 ot
10.11.2008 «O kpenutHbix ucropusix», [loctanosnennem Ilpasnenns Hb Pb ot 02.11.2021 Ne
317 «O6 nHpOpMaIUH O KIIMEHTaX OIepaTopa CEPBHCA OHIAWH-3aMMCTBOBAHUS U 3aKITFOUCHHBIX
MU JOTOBOPAxX» U UHBIM aKTaM 3aKOHOJATEIbCTBA.

9.3. Omepatop B mr000€ BpeMsi BIpaBE B OJHOCTOPOHHEM BHECYACOHOM TOPSIKE
OTKa3aThCsl OT MCHOJHEHHs HacTosiero JloroBopa B ciydae Hapymienus KineHtom ycnoBuii
Hactosmiero JloroBopa wmiu [lpaBwi. YBegomienwe o0 oOTkase OT HUcHoiaHeHHs JloroBopa
Omneparop HanpanseT Knuenty depe3 ero JIuuHblii KaOWHET W/HIIM Ha 3JIEKTPOHHYIO MOYTY.
[Tocne pacropxenus Jloroopa noctyn k Jlnunomy kabunery Kimenra Onokupyercs.

9.4.  Omnepatop ocTaBisieT 3a cOOON MpaBO Ha BHECEHHE M3MEHEHHH (IONOJIHEHUM) B
JloroBop B OJHOCTOPOHHEM MOPSAKE, B TOM uHciie B yactu [lepeuns TapuoB, kKak HEOTbeMIIEMOMN
gyactu JloroBopa. [Ipu BHeceHUM Takux u3MeHeHUH (ononHenuit) OnepaTop yBeJOMIISIET O HUX
Knuenrta mytem pasmemnienus: HoBout penakiuu JloroBopa Ha CepBrce HE MeHee, ueM 3a 7 (CeMb)
pabouux IHEH 10 BCTyNJIEHMS HM3MEHEHHH B cuily. B ciiyuae mpekpaiieHus IesTeIbHOCTH
CepBrca cymMMa OIUTAYEHHBIX, HO HE OKa3aHHBIX YCIYT, MOJJICKUT BO3BPATYy B pa3Mepe 3a CpoK,
3a KOTOPBIH yCITyTu He ObUIN OKa3aHBbI.

9.5. B ciyuae Hecornacus KimeHTa ¢ HOBBIMH U3MEHEHHSIMH, OH BIIPaBE PAaCTOPTHYThH
Jloroop, npeBapuTeIbHO HAIIPABUB COOTBETCTBYIOIIEE YBEIOMIICHHE HA 3JEKTPOHHYIO MOUTY
Omneparopa 10 MOMEHTA BCTYIUICHHUS B CHJIy TaKMX W3MeHeHHH. Ecii Ha MOMEHT BCTYIUICHHS B
CHJIy U3MEHEHMH (JomnonHeHuit) KineHT He 3asBHI O CBOEM JKEJlaHHMHM PacTOPTHYTH JOrOBOP,
KnmeHt canraercss NpUHIBIIAM H3MEHEHUS (JIOMTOTHEHHS) B TIOJIHOM 00BeMe.

9.6.  KumeHt BIpaBe pacTOPrHyTh J1I0OTOBOp, HampaBuB OmepaTopy COOTBETCTBYIOLIEE
YBEIOMIICHHE TIOCPEICTBOM HHCTpyMeHTOB CepBuca. J[oroBOp cUYHMTaeTCsi pacTOPTHYTHIM I1O
ucreyeHnn 10 KaJmeHIApHBIX AHEH C MOMEHTAa HampaBieHHUsS YBEJIOMIICHUS M IIOTalleHUs
3aJI0JKEHHOCTH, a TaK)Ke Tocyie BO3BpaTa Beex 3aiiMoB, odopMieHHbIX KineHToM.

9.7.  Omnepatop BIpaBe BpEMEHHO OIPaHUYUTH B UCIIOIB30BaHUU (3a0JI0KMPOBATH) UIH
yaanuth Jlnunelii kabunet Kinenra, eciy OH UCHOb3YETCs JIUIIOM, KOTOPOE HE YITOJIHOMOYEHO
UCMOJb30BaTh JINYHBIN KaOMHET B COOTBETCTBUU C HACTOAUIMM /loroBopom, a Takxe B Cilydae
BbIsiBIIeHUs (pakTOB MotieHHnYecTBa Kinenra B CepBuce. B Takom ciyuae JloroBop usmensiercs
COOTBETCTBYIOIIUM 00pa3oM, IPUOCTAHABINBACTCS UM MPEKPAIIACTCS.

9.8. B ciywae uckimrouenuss Omneparopa W3 peecTpa ONepaTopoB CEPBHCOB OHJIANMH-
3auMmcTBOBaHus Oneparop pazmerniaetr Ha CepBuce nHPOpPMAITUIO 00 UCKITFOYCHUH U3 PEECTpa HE
no3jaHee 2-x paboyux JTHEH, cIenyromuX 3a JTHeM MOIy4YeHUsl yBEIOMIIEHHI 00 UCKIIOUEHUH U3
peectpa.



9.9. B ciywae mnpekpameHus npestensHocTH Omeparopa, peopraHu3alid WM
nukBuganuu Omnepatopa, Oneparop o0s3yeTcst B 7-THEBHBIN CPOK yBenoMuTh KimeHTa myTtem
pa3MenieHnsi CoOTBeTCcTBYIomelH uHpopManmu Ha CepBUCe W HEMEUICHHO NPHOCTAHOBHUTH
peructpanuio HOBbIX [lonb30Bareneii, a Tak:ke BO3MOKHOCTh BbIJauU WM MTosTydeHus Kiuentom
3aiimoB. [lo panee 3akioYeHHBIM caenkaMm 3aiima y Kimenra (3aemmnuka) oOsi3aTenbCTBa
OCTalOTCA 710 MOJIHOTO UX UCTIOJTHEHHUS.

10. PABPEILLIEHHUE CIIOPOB

10.1. Croponbsl OyayT CTPEMHTBHCS K Ppa3peIICHHIO BCEX BO3MOXHBIX CIIOPOB H
pa3HOTIacHii, KOTOpPbIE MOTYT BO3HUKHYTH 110 JIOTOBOPY HIIK B CBSI3U C HUM, ITyTE€M IIEPErOBOPOB.

10.2. Bce cnopsl U pa3HOIJIacHsi, BOSHHUKIIUE B CBS3M C HCIIOJHEHHUEM HACTOSIIETO
JloroBopa, paccMaTpuBarOTCs ¢ 0053aTeIbHBIM COOMIOACHUEM ITPETEH3UOHHOM MPOLIETyPHI.

10.3. IlpereH3unm HampaBiIsAIOTCS B MHUCBMEHHOH (OpMe 3aKa3HbIM IHCBMOM C
yBesoMiieHHeM o BpyueHuu. Cpok paccMmoTpenus nperen3un — 10 (aecsTh) pabouux qHEel ¢ 1aThl
ee MOJTyYCHHUS.

10.4. Crop, HeyperyIMpOBaHHbIH B MPETCH3MOHHOM MOPsIKe (B TOM YHCIIC B Cilydac
Hernoy4yeHus: KIMeHToM mpeTeH3uH, HamnpaBICHHOW MO ajapecy, ykazaHnHoMmy KimeHToMm mpu
peructpanuu Ha CepBuCe, WK IPU OTCYTCTBUU OTBETA HA MPETEH3UIO B TEYCHHE YCTAHOBIEHHOTO
CpOKa), mepeaaeTcsi Ha pacCMOTPEHHE B CyJa MO0 MecTy HaxoxieHus Omneparopa B IMOpSJKe,
MPeyCMOTPEHHOM JICHCTBYIOLINM 3aKOHOATeNIbCTBOM PecmyOnuku benapyce.

11. PEKBU3UTHBI OIIEPATOPA

3akpeiToe akunoHepHoe o00uecTBo «@unaep UuBecr»
YHII 193767095

KOpuanueckuii aapec: r. Munck, np. J3epxkunckoro, 23, momemenue 43 la, xabuner b.
Pecrry6nuka benapycs, 220069

[ToutoBslii agpec: 220089, r.Munck, a/s 116

baHKOBCKHE PEKBU3UTHI:

BY26 BELB 3012 001F 6500 1022 6000

B OAO «bank benB3Ob», r. MuHCK

BUK BELBY2X, YHII 100010078

Mo6.: +375 29 8888-509

Be6-caiiT: www.zaimis.by www.3aiimuch.6en
OnektponHas moura: info@zaimis.by
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[Tpunoxenue 1

K norosopy Bo3me3tHOTro

OKa3aHus yCIIyT IPOrpaMMHOI0 KOMILIEKCa
JUISL y4eTa OHJIAMH-3aMMCTBOBaHUM

Ilepeuenb Bo3Harpa:xkaenunii CepBuca
NOTPeOUTENbCKOr0 OHJIaAHH-3auMcTBOBaHUA «3SAUMuce»

Cornacno [loroBopy Omneparop oka3biBaeT KimeHram cienyromue miaTHble yCIyTH:
1. wuHpOpManMOHHBIE (ITOCPETHUYECKUE) YCIYTH IO CO3JaHUI0 YCIOBHHA  JUIS

3aKJIIOYCHUA W HCIIOJHCHHUA ITOCPCACTBOM CepBHca A0roBOpoB 3aiiMa JACHCKHBIX CPCIACTB B
OJICKTPOHHOM BHUIC:

No Cragka Tapuda,
i HaunmenoBanue Tapuda ¢ HJIC 20% [Ipumeuanue

Boznarpaxnenue Onepatopy
yIUIa4YUBaeTCs 3aeMIIUKOM

Okazanue yciyr Knuent
1 yery Y 7% IIyTEM YJEPKaHUS U3 CyMMBI
(3aeMiuky)

MOJTyYEHHBIX JCHEKHBIX
CPEACTB 10 TOrOBOPY 3aniMa
Boznarpaxnenue Onepatopy
IUIaYMBaeTcsl 3auMOaBIIEM

Oxazanue yciyr Knuenty 0 y JlaBtl
2 5% IIyTEM yJIepKaHUSA U3 CYMMBI

(3aumonasity)

BO3BPAILICHHBIX JE€HEKHBIX
CPEJICTB 110 JOTOBOPY 3aiimMa

2. YCIYTH IO IJIATHOMY TpoBMKeHuIo [peanoxennii/3asiBok:

li\/ri HaumenoBanue Tapuda CTfl;{Kﬁ g 3%1:)1 /%)a, [Tpumeuanue
Bosznarpaxxnenue Oneparopy
1 «I1OBBICUTH BUIIMOCTD 2 GenopyccKux yIUTAYMBAETCS ITyTEM
o0bsiBIIeHUS (3 THS)» pyoIs NEPEYUCIICHUS HA TEKYIIUI

cyet Oneparopa
Bosznarpaxxaenue Oneparopy
5 «ITOBBICUTH BUIIMOCTb 3 Gemopycckux yIUTA4UBAETCS ITyTEM
o0bsiBIIeHUS (5 THEH)» pyous NIEPEUNCIICHNS] HAa TEKYIINI

cyet Oneparopa
Bosznarpaxxaenue Oneparopy
3 «I1OBBICUTH BUIIMOCTH 5 6enopycckux yIUTAYUBAETCS ITyTEM
o0bsiBiIeHUs (7 THEH)» pyOueit NIEPEUNCIICHNS] HAa TEKYIINI
cyet Oneparopa




